
MERCHANTS & MANUFACTURERS  

BANCORPORATION, INC. 

DO NOT CALL POLICY 

Merchants & Manufacturers Bancorporation, Inc. and its subsidiary banks (hereafter “Bank”) 

respect the wishes of individuals who are clients and prospective clients of the Bank who do not 

wish to receive telephone solicitation calls from the Bank in their homes.  It is the policy of the 

Bank to use its best efforts not to make such a telephone solicitation call except as otherwise 

permitted by law and in so doing has instituted this Do Not Call Policy. 

The Bank currently does not make a practice of contacting Bank clients by telephone for the 

purpose of making telephone solicitation calls.  However, it is possible that the Bank could 

engage in a consumer campaign in the future, or inadvertently contact a person at a residential 

phone number.  If a client notifies the Bank that they have received a telephone call after they 

requested to be placed on the Do Not Call List, Bank will apologize for the intrusion and 

investigate the matter. 

If a consumer requests a copy of our Do Not Call Policy, the Bank will send a copy via U.S. Mail 

to the address provided. 

A “telephone solicitation call” means any call that is made for the purpose of encouraging the 

purchase of products and services from the Bank. 

In addition to the use of the federal and state Do Not Call Lists (if applicable), the Bank maintains 

a list containing the names, addresses and telephone numbers of those persons who have told the 

Bank that they do not want to receive telephone solicitation calls from the Bank.  Anyone may be 

placed on the Bank’s Do Not Call list by: 

 

1. Sending a written request to the Bank at:   

Merchants & Manufacturers Bancorporation, Inc. 

Deposit Support Services 

PO Box 511160 

New Berlin, WI  53151-1160 

2. E-mailing the Bank at: donotcall@cfg-mail.com 

3. Calling the Bank at:    262-827-5034 

The request must provide the name, address and 10-digit residential telephone number that are 

not to be called. 

Once a request has been made, the Bank will add the information detailed above to the Bank’s Do 

Not Call list within thirty (30) days.  The Bank will maintain the information provided on the 

Bank’s Do Not Call list for two (2) years, unless a request is made by the person to continue to 

have their number listed or to have the number removed.  In addition, if a person’s telephone 

number changes, another request must be submitted to have the new number added to the Bank’s 

Do Not Call list. 

It is the policy of the Bank to comply with all federal and state Do Not Call laws.  Any questions 

concerning the Bank’s Do Not Call Policy may be directed to: 

 

Merchants & Manufacturers Bancorporation, Inc. 

Attn:  General Counsel 

PO Box 511160                                                                            

New Berlin, WI 53151-1160 


